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DATE:          November 8, 2024  
 
TO:               Voluntarily Registered Family Day Homes in the City of Norfolk  
 
FROM:        Jeffrey S. Williams, Assistant Superintendent of Child Care Health and        

Safety, Virginia Department of Education  
 
SUBJECT:   City of Norfolk Local Ordinance Requirement to Become Locally Licensed  
  
The City of Norfolk has passed and implemented a local ordinance regulating the care of 
children in family day homes within the city limits. Norfolk Code of Ordinances Chapter 15.1 
requires family day homes serving one or more children for compensation to become locally 
licensed through the City of Norfolk or state licensed through the Virginia Department of 
Education.   
 
The Requirements for Voluntarily Registered Family Day Home Providers in Chapter 8VAC20-
850 prohibit the operation of voluntarily registered family day homes in localities with a local 
ordinance for the regulation of family day homes.    
 
In response to the City of Norfolk regulations, effective immediately, the Virginia Department 
of Education will no longer approve new applications or renewal applications for voluntarily 
registered family day homes in the City of Norfolk. However, if you have a renewal application 
for registration already in process, the Department will proceed with processing your pending 
application to allow you to continue to operate as a registered provider, and if applicable, as an 
approved subsidy vendor, while you work to come into compliance with the local ordinance.   
 
Voluntarily registered family day homes that wish to continue operating in the City of Norfolk 
should contact the City of Norfolk to begin the process of obtaining a license through the city or 
begin the process of obtaining a state license for a family day home through the Virginia 
Department of Education.  Contact information for both agencies is below.  
 
City of Norfolk 
Home-Based Care Network 
 
Phone: (757) 416-4320 
Email: HumanServices-HCN@norfolk.gov  

Virginia Department of Education 
Office of Child Care Health and Safety-
Eastern 
Phone: (757) 570-9419 
Email: eastern.cclicensing@doe.virginia.gov  

 
The Virginia Department of Education is available to assist providers in making the transition 
from being a voluntarily registered family day home to a state licensed family day home. 
Current subsidy vendors should contact Danielle Booher, Early Childhood Navigator with 
questions about maintaining vendor requirements during the transition.   

https://www.norfolk.gov/5145/Home-Based-Childcare-Network
https://www.childcare.virginia.gov/providers/program-types/licensed-family-day-home
https://www.childcare.virginia.gov/providers/program-types/licensed-family-day-home
https://law.lis.virginia.gov/admincode/title8/agency20/chapter850/section20
https://law.lis.virginia.gov/admincode/title8/agency20/chapter850/section20
mailto:HumanServices-HCN@norfolk.gov
mailto:eastern.cclicensing@doe.virginia.gov
mailto:danielle.booher@doe.virginia.gov

