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Greetings,  

The Office of Background Investigations (OBI) has made a change to the Facility Search functionality 
as part of a registration enhancement. At this time a provider registering for access to the OBI 
Provider portal who receives criminal background fingerprint results from VDSS OBI can enter partial 
information to search for their facility. The exact Facility name is NO LONGER needed. The fields 
which must be fully entered are City, state and zip code. We have included examples and snippets of 
the new search facility function below. We encourage you to visit the OBI Provider portal and try to 
register your account using the new option.  

  

Example of partial facility name with City, State, Zip code with results the system provides:  
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SECOND EXAMPLE:  
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EXAMPLE OF A FACILITY WITH MULTIPLE LOCATIONS:  
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Thank you for your patience during this transition. Please let our team know if we can provide 
additional assistance or answer questions.  

The OBI Team 

 

http://www.dss.virginia.gov/

