What Partnhers Need to Know to ) EVIRGINIA DEPARTMENT OF
Aﬁ.f DUCATION

Support Providers and Families

What is the Child Care Program Attendance and Schedule System (PASS)?

Child Care PASS is the new system for the Child Care Subsidy Program (CCSP) to record attendance. Beginning
December 1, 2025, all attendance for the CCSP will be recorded electronically in PASS, replacing the POS
machines, IVR phone system, manual attendance, and VaECC/EPPIC portal.

There are two ways child care sites can implement PASS:

¥ KinderSign * Kinder

KinderBridge:

v Kinders mart Providers can use a compatible third-party Child

Care Management System (CCMS), like Procare or

KinderSign/KinderSmart: Brightwheel, and can sync attendance directly with
Providers can use their own tablet or request a free PASS through KinderBridge.
state-issued tablet to use with KinderSign.
Families can record attendance on-site with the The full list of compatible systems is available at:
KinderSmart mobile app on their phone. https://vapass.info/active-ccms-vendors-list/

All providers, regardless of which of the above products they plan to use, will make accounts in KinderConnect.

Key Messages for CCSP Providers:

1 e louse Child Care PASS, providers must 4. To get up and running in KinderConnect,
implement one of the two systems listed providers should visit the Provider page on
above, KinderSign/Smart or KinderBridge. the info site at https://vapass.info/provider-

type/

2 e lablets are provided free of charge to CCSP
providers currently serving authorized 5 o |faprovider believes they should’ve received
children. Providers integrating with a CCMS a tablet, but has not received one by
are not eligible to receive tablets. November 20, 2025, they should contact

KinderSystems Support via the phone

3 o While families are generally responsible for number or email address below.

recording attendance, providers may edit or
add attendance records when necessary.
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Key Messages for Families:

o InKinderSystems, parents are referred to as “sponsors.” A sponsor can also be a family friend, relative, or
anyone authorized to drop off or pick up the child. Note: Parents should work with their child care provider
to add authorized sponsors to their PASS account.

e Parents or other authorized sponsors are generally responsible for recording attendance for their child(ren)
using an approved method. Families should work with their child care provider to determine how to record
attendance beginning December 1.

o For sponsors attending sites that are using KinderBridge: You do not need to create a
KinderConnect account. Follow the instructions outlined by your provider for recording attendance
in the third-party CCMS.

o For sponsors attending sites that are using KinderSign/Smart: You will need to create an
account to log attendance in KinderSign and/or KinderSmart. Visit the Sponsor page on the info site
https://vapass.info/sponsors/ to learn more.

Resources For Support or Questions

Technical assistance: If a provider or family needs help with the PASS system, they should contact KinderSystems
support:

e Call: 1-888-211-6884 (Hours: Mon-Fri, 6am-7pm)

e Email: supportVA@kindersystems.com

For program or policy questions, or to connect with the Virginia Department of Education team, visit the PASS
page on the Child Care VA website or email childcarepass@doe.virginia.gov.
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