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Welcome to Child Care PASS!
How To Get Started in PASS on December 1 or Later

What: This guide will teach you how to begin recording attendance in the Virginia Child Care
Program Attendance and Schedule System (PASS) immediately after registering your account.

Who: This document is for providers who did not get set up in PASS prior to the December 1
system launch and need to immediately register for an account and start recording attendance.

Follow the steps below with the associated Quick Reference Cards (QRCs) to get set up in PASS
and record attendance immediately.

Step 1: Register in KinderConnect

You only need to register once. Registration codes are sent via email from
supportVA@kindersystems.com. For step-by-step instructions on how to register and set up Multi-
Factor Authentication (MFA), please refer to the KinderConnect Registration video linked here. If
you didn’t receive your site’s registration code, contact KinderSystems Support at 1-888-211-6884.

Quick Reference Cards Link User
KinderConnect registration | htips://bit.ly/KinderConnect-Registration Provider
How do | download the https://ksurl.io/Authenticator-iPhone- Provider
authenticator app? Android

Once your site is registered in KinderConnect, you can add additional users. To add additional
staff to help manage attendance, follow the steps outlined here.

Step 2: Start Tracking Attendance with KinderConnect or KinderSmart and Backdating Any
Attendance That was Missed

To record attendance in PASS today, if you do not have a tablet on-hand, you have two options
today (KinderConnect and KinderSmart). If you have a tablet already, skip down to step 3.

Option A: Providers Use KinderConnect on Their Computer
o You, the provider, can record attendance on behalf of parents in KinderConnect >
Attendance > Details Page.


mailto:supportVA@kindersystems.com
https://vapass.info/kindersign-kindersmart-provider-getting-started/
https://bit.ly/KinderConnect-Registration
https://ksurl.io/Authenticator-iPhone-Android
https://ksurl.io/Authenticator-iPhone-Android
https://vapass.info/wp-content/uploads/2025/10/KC-QRC-Add-Operator-Detail-and-Add-Account-VA-1025-1.pdf
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Quick Reference Cards Links Users

Enter attendance using https://ksurl.io/KC-Provider-Enters-Attendance Provider
Attendance > Details Page

How to set up a Child > https://ksurl.io/KC-Child-Groups Provider
Group

Enter mass attendance https://ksurl.io/KC-Mass-Attendance Provider

using Child>Group

IMPORTANT NOTE: The requirement to record attendance in Child Care PASS began on
December 1, 2025. If you are setting up your PASS account after that date, you will need to enter
attendance for earlier dates. Follow the steps HERE to submit past attendance. Normally,
attendance can only be backdated up to 9 days, but the lookback period is being temporarily
extended to support initial implementation.

Option B: Parents Use KinderSmart on Their Phone
o Parents/Sponsors can download KinderSmart on their smartphones to record
attendance.
o Attendance recorded in KinderSmart syncs automatically with KinderConnect.

Quick Reference Cards Link User
Download KinderSmart App | https://ksurl.io/KSMAndroid Parent/Sponsor
(Android)

Download KinderSmart App | https://ksurl.io/Downloadiphone Parent/Sponsor
(iPhone)

How do | print a Sponsor’s https://ksurl.io/PrintKinderSmartReg Provider
KinderSmart Registration

Form?

Parents record attendance | https://ksurl.io/KSmart-Signing-Children @ Parent/Sponsor
using KinderSmart

Step 3: Request a Tablet or Use Your Own
You can also record attendance using KinderSign, a tablet application. KinderSign works on both
state-issued and personal tablets.

If you need a tablet:

Eligible providers may request a tablet from KinderSystems Support (1-888-211-6884). While you
wait for it to arrive, please continue recording attendance using one or both of the methods in Step
2 (KinderConnect or KinderSmart). After your tablet arrives, you can use a combination of
KinderSmart, KinderSign, and KinderConnect, as you like.


https://ksurl.io/KC-Provider-Enters-Attendance
https://ksurl.io/KC-Child-Groups
https://ksurl.io/KC-Mass-Attendance
https://vapass.info/wp-content/uploads/2025/10/KC-QRC-Provider-Enters-Attendance-VA-1025.pdf
https://ksurl.io/KSMAndroid
https://ksurl.io/Downloadiphone
https://ksurl.io/PrintKinderSmartReg
https://ksurl.io/KSmart-Signing-Children
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If you want to use your own tablet:
You may use a personal tablet, Samsung tablet or iPad (2022 or newer)—either permanently or
while you wait for a state-issued tablet. Use the links below to download the KinderSign app:

e These instructions for Samsung tablets

e Theseinstructions foriPads

Note: State-issued tablets arrive with KinderSign already installed.

Need Help?
If you need assistance setting up your account or using any PASS tools, contact KinderSystems
Support at 1-888-211-6884 (M-F, 6am-7pm) or at supportva@kindersystems.com.

FYI ON CHILDREN MISSING FROM THE SYSTEM: We are aware of an initial data transfer issue
that has resulted in some authorized children missing in KinderConnect. We are working urgently
to resolve this issue. Do not reach out to your local caseworker if you encounter this problem at
this time. Instead, please email supportVA@kindersystems.com and
childcarepass@doe.virginia.gov with a list of the missing children and their child IDs. In the
meantime, please record attendance for these children separately. Once the issue has been
resolved, you will be able to backdate attendance in KinderConnect.


https://vapass.info/wp-content/uploads/2025/10/KSign-QRC-Download-App-to-Android-Tablet-VA-1025.pdf
https://vapass.info/wp-content/uploads/2025/10/KSign-QRC-Download-App-to-iPad-VA-1025.pdf
mailto:supportva@kindersystems.com

