
Updated January 2, 2026 

Child Care Subsidy Program Attendance Tracking System Transition 
Key Dates for Child Care Providers – UPDATED January 2, 2026 

Child Care PASS launched December 1, 2025. See attendance and payment deadlines for CCSP providers below. 

November 
November 30 • Last day attendance could be recorded in VaECC. POS machines and swipe

cards may be disposed of.
December 
December 1 • Families and providers record attendance in PASS for December 1 onward.
December 30 • Final day to submit VaECC Vendor Attendance Report (Manual Attendance 

form). NOTE: Manual attendance will be accepted only for care provided on or before 
November 30.

January 
January 5 • Direct deposit date.

o Payment for attendance from December 1-15
o Follow the steps in this quick reference guide to view payment details in

KinderConnect.
January 8* • VaECC portal shuts down at 5 PM.

o Last day to download historical attendance reports and POSOs issued
prior to 11/30 from www.vaecc.org.

o *Access to VaECC has been extended to January 8.
January 11 • Attendance entry deadline for January 19 direct deposit. All unpaid attendance

entered for December 31 and prior will be included in this payment run.
o If you have not recorded attendance in PASS by this date, your payment

will be delayed.
o Attendance for December services dates can still be recorded in PASS

until the end of January, but your payment will be delayed.
January 19 • Direct deposit date. Payment for attendance from December 16-31.
January 25 • Attendance entry deadline for the January 1-15 pay period.

o Note: if you have not recorded attendance in PASS by this date, your
payment will be delayed.

January 31 • Final attendance entry deadline for December 1-January 15 (extended
lookback period).

February 
February 1 • Starting February 1, each service date will have a 9-day lookback period

(families and providers have 9 calendars days from the date of service to record
attendance or absences).

February 9 • Final attendance entry deadline for January 16-31 (end of extended lookback
period).

https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
https://www.childcare.virginia.gov/home/showpublisheddocument/62952/638876810251130000
https://vapass.info/wp-content/uploads/2025/08/KC-QRC-Provider-Views-Payments-VA-0525.pdf
http://www.vaecc.org/


  

      
Looking for more info? Visit our websites! 
vapass.info for system resources developed by KinderSystems | Child Care VA (PASS) for policy information and FAQs from 
VDOE 
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Attendance Entry Deadlines for December and January (extended lookback periods) 

Date of Attendance 
Enter in PASS for 
Timely Payment 

Final Deadline to 
Enter into PASS 

Payment Run 
Date* Deposit Date 

December 1 - 15, 2025 December 24 January 31 December 29 January 5, 2026 
December 16 - 31, 2025 January 11 January 31 January 12 January 19, 2026 

January 1 - 15, 2026 January 25 January 31 January 26 February 2, 2026 
January 16 - 31, 2026 February 9 February 9 February 10 February 17, 2026 

Service dates starting on February 1 will have 9-day lookback periods 
February 1, 2026 February 9 February 9 February 25 March 4, 2026 
February 2, 2026 February 10 February 10 February 25 March 4, 2026 
February 3, 2026 February 11 February 11 February 25 March 4, 2026 
February 4, 2026 February 12 February 12 February 25 March 4, 2026 
February 5, 2026 February 13 February 13 February 25 March 4, 2026 
February 6, 2026 February 14 February 14 February 25 March 4, 2026 
February 7, 2026 February 15 February 15 February 25 March 4, 2026 
February 8, 2026 February 16 February 16 February 25 March 4, 2026 
February 9, 2026 February 17 February 17 February 25 March 4, 2026 

February 10, 2026 February 18 February 18 February 25 March 4, 2026 
*Payment Run Date: denotes the date that attendance data are extracted for payment. Attendance must be recorded prior to 
the payment run date to be included for payment. 

 
2025-2026 Payment Schedules 
The 2025 and 2026 CCSP Payment Schedules are available on ChildCareVA. Note that payments are 
generally tied to a specific service period (i.e., the January 5 direct deposit covers services from 
December 1-15). However, each payment run may also include payments for prior service periods that 
were not paid timely due to manual attendance processing or banking information issues.  

• To view payment details in KinderConnect, follow the steps in this guide. Payment information is 
available in KinderConnect one day before the direct deposit date.  

 
 
Questions?  

• For system assistance, contact KinderSystems at supportVA@kindersystems.com or 1-888-211-
6884 (M-F, 6am-7pm).   

• If you think you are missing a payment or have questions about your payment, contact 
providerservices@doe.virginia.gov.  

• For policy or general PASS questions, contact VDOE at childcarepass@doe.virginia.gov.  

https://vapass.info/
https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
https://www.childcare.virginia.gov/home/showpublisheddocument/59078/638696822516670000
https://www.childcare.virginia.gov/home/showpublisheddocument/66954/638989557922070000
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://vapass.info/wp-content/uploads/2025/08/KC-QRC-Provider-Views-Payments-VA-0525.pdf
mailto:supportVA@kindersystems.com
mailto:providerservices@doe.virginia.gov
mailto:childcarepass@doe.virginia.gov

