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Purpose and Overview 
The purpose of the Child Care Subsidy Program (CCSP) Provider Handbook is to serve as a 
comprehensive resource and guide for CCSP Providers. This handbook is designed to 
share the essential information, guidelines, and procedures to provide child care services 
in the CCSP. 

The CCSP is a critical component of Virginia’s Unified Early Childhood Care and Education 
(ECCE) system. The purpose and mission of the CCSP are two-fold: 

1. To provide access to safe, high-quality early learning and out-of-school-time 
settings for children; and 

2. To help Virginia parents work, attend an educational or training program, or look for 
work, ultimately furthering their self-sufficiency. 

Child care providers that participate in the CCSP are referred to as “CCSP providers.” By 
participating in the CCSP, your program plays an important role in expanding access to 
Early Childhood Care and Education (ECCE) and Out-of-School Time (OST) opportunities 
for Virginia families. Key responsibilities of CCSP providers include: 

• Always maintaining a current Subsidy Provider Agreement with the Virginia 
Department of Education (VDOE), including by promptly reviewing and signing 
updated agreements upon request.  

• Complying with all applicable health and safety requirements, including CCSP 
regulations, any applicable licensing or registration requirements (as applicable by 
program type), and other relevant local, state, and federal laws or regulations.  

• Participating in VQB5, Virginia’s unified measurement and improvement 
system, and related continuous quality improvement activities, as applicable.  

• Partnering with families to ensure attendance is recorded completely, 
accurately, and on time in VDOE’s designated attendance system, in accordance 
with program requirements. 

• Providing and maintaining accurate, up-to-date information with the state, by 
notifying the CCSP of changes to your contact information, program operations, or 
other information that may affect your participation in the program.  

This handbook has been developed to provide you with the necessary information and 
resources to understand CCSP operations, meet health, safety, and quality expectations, 
and comply with all other programmatic requirements. Additional details on these 
responsibilities are addressed throughout this handbook. The Subsidy Program Guidance 
Manual has been used as a key resource. 

https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/building-a-unified-early-childhood-system
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/building-a-unified-early-childhood-system
https://www.childcare.virginia.gov/reports-resources/administrative-program-manuals-reports-and-data/subsidy-program-guidance-manual
https://www.childcare.virginia.gov/reports-resources/administrative-program-manuals-reports-and-data/subsidy-program-guidance-manual
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If you have questions or concerns about this resource, please contact 
providerservices@doe.virginia.gov. 

mailto:providerservices@doe.virginia.gov
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Section 1: Program Overview and Structure 
The CCSP is managed by the Virginia Department of Education (VDOE) in partnership with 
the Virginia Department of Social Services (VDSS).  

The sections below detail roles and responsibilities related to program policy and 
administration.  

CCSP Policy and Administration 
VDOE sets policy, funding priorities, and program requirements for the CCSP, in the 
following ways: 

• Under the leadership of the Governor and General Assembly;  
• Informed by input from VDSS, local departments of social services, and the field; 

and 
• Aligned with federal and state laws and regulations.  

VDOE conducts the CCSP provider application process, monitors provider participation in 
the program and health and safety history and maintains Subsidy Provider Agreements 
with each provider in the program. 

General questions or feedback about the CCSP may be directed to VDOE at 
providerservices@doe.virginia.gov.  

VDOE and VDSS work together to oversee the day-to-day administration of the CCSP. 
VDSS partners with 120 local departments of social services to operate the program and 
support families with participation.   

Family Eligibility and Enrollment 

Local departments of social services (LDSS) are primarily responsible for processing family 
applications, enrolling families into the CCSP, and authorizing services for children to 
attend child care programs within the CCSP. LDSS duties include: 

• Process applications from potentially eligible families and conduct ongoing case 
management for participating children. 

• Provide consumer education and resources, including helping families select a 
child care provider and connecting them to other community resources. 

• Coordinate with CCSP providers, as needed, on child enrollment, authorization of 
services, and Purchase of Services Orders (POSOs). 

A list of all LDSS offices and contact information is on the Find Your Local Office webpage.  

Providers can find more information for family eligibility on the Paying for Child Care 
webpage, including a Subsidy Information Flyer for Families in English and Spanish.

mailto:providerservices@doe.virginia.gov
https://www.dss.virginia.gov/localagency/index.cgi
https://www.childcare.virginia.gov/families/paying-for-child-care
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Section 2: Becoming a CCSP Provider 
Applying to participate in the CCSP has different requirements based on the program type 
of the provider. For more information on how the processes differ, visit the Becoming a 
Subsidy Provider webpage. There, under the “Application Guides by Provider Type” are the 
specific steps that need to be taken based on the program type of the applicant. 

On the Becoming a Subsidy Provider webpage you will find: 

• Eligibility requirements; 
• Step-by-step application instructions; and 
• Where to get help if you have questions. 

 
Those interested in applying to the CCSP must apply through the Subsidy Provider 
Application portal.  
 
If you are assuming ownership of an existing program that is currently an approved subsidy 
provider, you must submit an initial application using the change of ownership option. 
Section 7 (Maintaining Current Records) provides more information on the change request 
process. 
 

Provider Types 
CCSP providers are categorized by the level of regulatory oversight required by the 
provider’s licensed or regulated status. For the full details on the CCSP provider types, visit 
the Program Types webpage. 

Level 1 CCSP Providers:  
Unlicensed providers are considered “Level 1” providers. These include: 

• Certified Preschools: Preschool programs offered by private schools accredited by 
either a statewide accrediting organization or another accrediting body recognized 
by the Board of Education.  

• Local School Division Programs: Child day programs offered by local school 
divisions that are exempt from licensure, meaning they operate for a maximum of 
four hours per day, are staffed by local school division employees, and serve 
children ages three and older.  

• Out-of-School Time Programs: A license-exempt program that only serves school-
age children. The program operates primarily before or after regular school hours, 
during the summer, or at times when school is not normally in session and is 
offered for the purpose of promoting expanded childhood learning and enrichment. 

https://www.childcare.virginia.gov/providers/child-care-subsidy/becoming-a-child-care-subsidy-program-vendor
https://www.childcare.virginia.gov/providers/child-care-subsidy/becoming-a-child-care-subsidy-program-vendor
https://vdoecs.hylandcloud.com/formserver/fs?form=CCSP%20Capture%20Form
https://vdoecs.hylandcloud.com/formserver/fs?form=CCSP%20Capture%20Form
https://www.childcare.virginia.gov/providers/program-types
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• Religiously Exempt Child Day Centers: Child care centers affiliated with religious 
institutions that qualify for exemption from licensure under 22.1-289.031 of the 
Code of Virginia.  

• Local Government Approved Recreation Programs: Programs offered by local 
parks and recreation programs that are exempt from licensure under Section 22.1-
289.030 of the Code of Virginia, typically staffed by local government employees 
and serving school-age children. 

• Voluntarily Registered Home-Based Child Care Providers: Home-based child 
care providers that serve four or fewer children, excluding the provider’s own 
children and those residing in the home, that voluntarily register with the state and 
meet additional health and safety requirements accordingly.  

• In-Home Providers: Home-based settings in which 1) care is provided within the 
child’s or children’s own home, 2) all children in care reside in the household, and 
3) the caregiver does not reside in the household.   

• Unlicensed Home-Based Child Care Providers: Programs that serve four or fewer 
children at one time in a home-based setting and that are not licensed by the state.  

Level 2 Providers:  
Licensed and licensed-equivalent child care centers and home-based child care 
providers are considered “Level 2” providers. Providers who are licensed by VDOE or are 
approved and/or operated by a licensed family day system, the Department of Defense, or 
under local ordinance according to §15.2-914 of the Code of Virginia are included in this 
group. These include: 

• Home-Based Child Care Providers and Child Day Centers licensed by VDOE: 
These programs have met all licensing requirements from OCCHS. 

• Home-Based Child Care Providers approved by a licensed family day system: A 
home-based child care provider that is a member of a licensed family day system in 
Virginia. 

• Home-Based Child Care Providers and Child Day Centers licensed by the 
Department of Defense: A center or home-based child care provider that is 
licensed by the U.S. Department of Defense, including any branch of the military. 

• Home-Based child care providers and centers approved under local ordinance 
according to §15.2-914 of the Code of Virginia: A program that does not hold a 
state license but is approved by local ordinance. Currently, these programs exist in 
Alexandria, Arlington, Fairfax, or Norfolk. 

CCSP Application Process 
Below are the CCSP application steps: 

• Identify your program type: Providers applying to the CCSP first must identify their 
program type. See the full list of program types on the Program Types webpage. 

https://www.childcare.virginia.gov/providers/program-types/licensed-family-day-system
https://www.childcare.virginia.gov/providers/program-types
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• Review the corresponding Application Guide: On the Becoming a Child Care 
Subsidy Provider webpage you will find an application guide for each program type. 
Application guides outline all of the additional steps required to supplement the 
application (i.e., supporting documents and required trainings). 

• Submit an application with supporting documentation: Prospective CCSP 
providers must apply through the Subsidy Provider Application Portal. Prospective 
CCSP providers must also submit all supporting documents to the portal. Each 
provider type has a unique list of supporting documents (e.g., completed 
background checks). 

• Confirmation of complete application: The Provider Services team will contact 
the applicant to confirm whether the application is complete or missing any 
documentation/information.  

• Prepare for Subsidy Health and Safety Inspection (SHSI): A SHSI is required prior 
to becoming an approved subsidy provider, if the program is unlicensed, has an 
exempt status or is permitted through their locality. Licensed program status 
satisfies the requirement for a SHSI. If your program requires a SHSI, the CCSP 
Provider Services will submit a request for an inspection to the Office of Child Care 
Health and Safety (OCCHS) once the application is deemed complete. An assigned 
licensing inspector will contact the applicant to schedule an initial inspection at 
your home. This inspection will verify compliance with the health and safety 
requirements of the subsidy program. 

• Provider ID Assigned: Once your application is approved, you will receive an email 
with your CCSP Provider ID number. 

o Details on the Provider ID: Each CCSP provider receives a unique ID 
number for their participation. This is referred to as the “Provider ID” or 
“Vendor ID”. Both the Provider ID and the Vendor ID refer to the same unique 
ID is issued to CCSP providers. It is a nine-digit number and always starts 
with “511”. 

• Please visit the Current Child Care Subsidy Provider page for more information. 

CCSP Provider Supports 

Early Childhood Navigators are available to support providers. Whether you are becoming 
a CCSP provider or are already participating in the program and need assistance expanding 
services or accessing training and resources. If you would like more individualized support, 
offered by an Early Childhood Navigator, contact providerservices@doe.virginia.gov. The 
Provider Services team can connect you to a Navigator. 

Child Care PASS: For assistance with the Child Care Program Attendance and Schedule 
System (PASS), refer to Section 5 of this handbook or contact KinderSystems Support: 
SupportVA@kindersystems.com or 1-888-211-6884 (Monday–Friday, 6:00 a.m.–7:00 p.m.).  

https://www.childcare.virginia.gov/providers/child-care-subsidy/becoming-a-child-care-subsidy-program-vendor
https://www.childcare.virginia.gov/providers/child-care-subsidy/becoming-a-child-care-subsidy-program-vendor
https://vdoecs.hylandcloud.com/formserver/webform/f78fd06a-d99a-4e94-a9aa-ff639b827b23/
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
mailto:providerservices@doe.virginia.gov
mailto:SupportVA@kindersystems.com
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Section 3: Training and Professional Development 

Subsidy Inspection and Training Requirements 
CCSP providers are required to meet requirements put forth by VDOE. CCSP provider 
requirements can be found Subsidy Inspection and Training Requirements of the VDOE 
website. These requirements are checked by the CCSP and the OCCHS on an ongoing 
basis. These requirements include, but are not limited to, the records that must be kept on 
site and made available to local, state, and/or federal staff upon request, building 
requirements, food and medication guidelines, safe sleep protocols, first aid, and 
emergency preparedness. 

Required CCSP Provider Health and Safety Trainings: 

CCSP providers are required to maintain specific trainings and certifications to maintain 
compliance with Subsidy Program Provider Requirements [Home / Center]. These training 
requirements do not supersede or replace any health and safety standards required by the 
provider’s designated program type.        

CCSP Provider Applicants                             
                    

WHO WHEN WHAT IS REQUIRED 
New CCSP Provider  
(Applicant and Designee) 

CCSP Application Process Virginia Preservice Training for 
Child Care Staff courses 

All Staff and Caregivers  
Including Administrative Staff 

PRIOR to being alone with 
children and within 7 days of 
employment/ CCSP Provider 
approval 

Orientation Training  
(program specific) 

All Staff and Caregivers  
Who Work Directly with 
Children 

Within 90 days of approval or 
employment 
 

Virginia Preservice Training for 
Child Care Staff courses;  
and 
First Aid and CPR Certification 
 

All Staff and Caregivers   
Who Work Directly with 
Children 

Annually 16 hours of training and staff 
development;  
and 
Virginia’s Health and Safety 
Update Course (counts towards 
16 annual training hours) 

Centers Only 
At Least One Staff on Duty 

At all times Trained to perform a Daily Health 
Observation for children 

 

                                             

                                                 

https://www.childcare.virginia.gov/providers/child-care-subsidy/subsidy-inspection-and-training-requirements
https://www.childcare.virginia.gov/home/showpublisheddocument/3924/637996190078370000
https://www.childcare.virginia.gov/home/showpublisheddocument/49311/638306418682770000
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Medication Administration Training 
When a CCSP provider agrees to administer prescription medication, the administration 
must be performed by a staff member who has satisfactorily completed the Medication 
Administration Training (MAT) program approved by the Board of Nursing and taught by an 
approved MAT trainer.  

To access MAT requirements, training opportunities, and a directory of certified trainers, 
providers should refer to the Medication Administration Training Program website. 
 

Supplemental Child Care Provider Trainings: 
Child Care Aware of Virginia is VDOE’s primary partner in CCSP-provider training and 
professional development. These trainings have an emphasis on health and safety 
requirements for CCSP Providers and are customized for the provider’s program type. 

Free virtual and in-person trainings on the following topics can be found on the training 
calendar on Child Care Aware of VA’s website: 

• CCSP Information Session and Orientation 
• Subsidy health and safety requirements 
• First aid and CPR 
• Emergency preparedness 
• Strengthening businesses practices 
• Working with families 
• Safe sleep practices 
• Breastfeeding friendly 
• Positive behavior support for young children 
• Trauma and resilience 

VDOE collaborates with several partners to provide a robust variety of training 
opportunities. Training and professional development opportunities can be found on 
VDOE’s Training and Professional Development webpage.  

• Virginia Preservice Training for Child Care Staff 
• Virginia’s Health and Safety Update Course 
• Medication Administration Training Program 
• Child Abuse and Neglect Mandates Reporter Training 
• First Aid and CPR Training 
• Better Kid Care Directors’ Training 
• Virginia’s Community Colleges 
• Other Training and Development Opportunities -  

https://mat.medhomeplus.org/mat/
https://stage.worklifesystems.com/ProfessionalDevelopmentClassSearch/Index/25
https://stage.worklifesystems.com/ProfessionalDevelopmentClassSearch/Index/25
https://vachildcare.com/
https://www.childcare.virginia.gov/providers/training-and-professional-development
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Note: Additional content on meeting health and safety requirements in the CCSP is under 
development and will be shared soon. 
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Section 4: Subsidy Provider Agreement 
The Subsidy Provider Agreement is the contract between the Commonwealth of Virginia 
and each CCSP provider. This agreement outlines the terms and conditions associated 
with the provider’s participation in the CCSP, including the roles and responsibilities of the 
provider as well as that of the state.  

Providers are required to sign a Subsidy Provider Agreement to participate in the CCSP. If a 
provider has changes to program type, ownership, or location, a new Subsidy Provider 
Agreement is required. The CCSP team will notify providers when a new Subsidy Provider 
Agreement document is being issued for signature and the expected timeline for 
completion. Participating providers are expected to return the Subsidy Provider Agreement 
documents promptly as a condition of ongoing payments for services.  

At times, VDOE may make changes to CCSP policies that are operationally neutral or even 
advantageous for all CCSP providers. In lieu of having all providers sign new agreement 
documents, VDOE reserves the right to notify providers of the change via written 
notification sent to the email address on file. Providers are encouraged to keep records of 
these notices. All communications to providers are also posted online (CCSP Provider 
Communications - Archived).  

Legal Requirements to be a CCSP Provider 
According to the Child Care Subsidy Guidance Manual, all providers who participate in the 
subsidy program must:  

• Be at least 18 years of age;  
• Be operating legally according to the Code of Virginia and local laws and 

regulations, as applicable;  
• Obtain background checks as required by the regulations for their type of child care; 

Complete the Virginia Preservice Training for Child Care Staff course and maintain 
current certification in first aid and cardiopulmonary resuscitation (CPR) as 
appropriate to the program type and the age of the children in care;  

• Maintain substantial compliance with the applicable Subsidy Inspection 
Requirements for the child day program; and  

• Have a current, signed and dated Provider Agreement or Subsidy Provider 
Agreement Attestation Form on file. 

In addition to requirements to become a CCSP provider, there are instances that would 
disqualify a provider from caring for a child in the CCSP. For example, according to Section 
5.2 of the Child Care Subsidy Program Guidance Manual, “a child’s relative may be paid as 
a child care provider as long as the individual providing care does not reside in the home 
where care is being offered and is not legally responsible for the children needing care.” 

https://www.childcare.virginia.gov/families/paying-for-child-care/communications
https://www.childcare.virginia.gov/families/paying-for-child-care/communications
https://www.childcare.virginia.gov/home/showpublisheddocument/66667/638981099706730000
https://www.childcare.virginia.gov/home/showpublisheddocument/66667/638981099706730000
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Termination of the Subsidy Provider Agreement  
The Subsidy Provider Agreement can be terminated either by the provider or VDOE. 
According to the Subsidy Provider Agreement, reasons for VDOE terminating the 
Agreement include the following: 

• The CCSP provider’s license/certificate/permit/exemption to operate a child care 
facility is revoked, suspended, or denied; 

• The CCSP provider’s operating status changes (i.e. business location changes; 
ownership of the provider’s business is assigned, sold, or otherwise transferred; the 
provider’s business structure changes; the provider’s employer identification 
number changes) and the provider does not notify VDOE in a timely manner; 

• The CCSP provider commits fraud; and 
• The CCSP provider is in violation of the Subsidy Provider Agreement and any part of 

the agreement that expressly is cause for termination. 

Choosing to End Participation in the CCSP 
If a provider would like to end their participation in the CCSP, the provider must notify the 
program in writing. To do so, contact the Provider Services team at 
providerservices@doe.virginia.gov with the effective date of removal from the program. 
The provider will receive confirmation via email once their discontinuation has been 
processed.  

Whether a provider’s CCSP status is voluntary or terminated by VDOE, providers who have 
a KinderSystems tablet for recording attendance must return the tablet per the tablet 
agreement. Contact KinderSystems at 888-211-6884 or by email at 
supportVA@kindersystems.com for return instructions. 

mailto:providerservices@doe.virginia.gov
mailto:supportVA@kindersystems.com
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Section 5: Attendance Tracking 

General Expectations  
Attendance tracking is mandatory per 8VAC20-790-180-B - Home-based Child Care 
Providers and 8VAC20-790-530-B- Child Day Centers and is a joint responsibility between 
the provider and the family of the child that receives care. Attendance should be recorded 
daily and must be monitored frequently to ensure an accurate record of attendance is 
submitted for each payment run. The CCSP reserves the right to inquire, investigate, and 
confirm attendance details with parents and/or programs. Additionally, programs have the 
responsibility to provide families with information on their attendance policy at the time 
that the child enrolls in the program. 

Child Care Program Attendance and Scheduled System (PASS) 
The CCSP’s attendance tracking system is called Child Care PASS, and is provided through 
KinderSystems as the technology solution. Attendance in KinderSystems can be entered 
by providers and families (families are known as “sponsors”).  

There are different ways to enter attendance in PASS. KinderSign (via tablet) and 
KinderSmart (via family smartphone app) are the preferred methods of attendance entry, 
especially when a program has more than four children enrolled. KinderConnect (via online 
provider entry) and using another Child Care Management System (CCMS) (via 
KinderBridge) are also options for providers to support attendance entry. Descriptions of 
these four different methods are below, under Recording Attendance. 

Note: VDOE actively monitors attendance data, including who records attendance, 
patterns of absences, and whether authorized care is being fully utilized. Providers whose 
attendance records show irregularities, such as a high volume of entries submitted 
through KinderConnect (web‑based) may be flagged for an audit and/or further evaluation. 

Provider Participation in PASS 
All CCSP providers must complete PASS registration in order to review and record 
attendance and receive timely payment once they are granted their CCSP provider status. 
Below are the steps a provider must take in order to fully register and entry attendance in 
PASS: 

• Register for KinderConnect (PASS): Once a provider is an approved CCSP-
program, a registration email is sent from supportVA@kindersystems.com with 
instructions. Providers will: 

• Go to the KinderConnect login page and select Sign Up.  This will require 
entering the program’s email address and Vendor/Provider ID (starts with 
511...), and Verification Code (4-digit from the registration email). 

https://law.lis.virginia.gov/admincode/title8/agency20/chapter790/section20/
https://law.lis.virginia.gov/admincode/title8/agency20/chapter790/section20/
https://law.lis.virginia.gov/admincode/title8/agency20/chapter790/section530/
mailto:supportVA@kindersystems.com
https://prodva.controltec.com/KinderConnect/%22%20/t%20%22_blank
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• Security requirement: Virginia IT security requires multi-factor 
authentication (MFA). Providers must download an MFA app before 
completing registration. See this Quick Reference Guide on MFA Set-up. 

  
• Entering Banking Information 

To receive CCSP payment, providers must enter and maintain accurate fiscal  
 (banking) information in KinderConnect.  

o Follow the steps in this Quick Reference Guide: How to Edit and View Fiscal 
Information.   

o Processing and verification may take up to 8 days after banking information 
is entered.  

o Banking info updates must be entered in KinderConnect 11 calendar days 
before your first deposit date 

o You can review payment timing on the 2026 CCSP Payment Schedule on the 
PASS Infosite.  

• Recording Attendance 
Families should record attendance daily. Providers can assist when needed and 
help families set up accounts and troubleshoot. Attendance can be recorded by 
four different methods described below under Devices and Tablets. 
 

For prior communications and updates on the PASS attendance system, visit the VDOE’s 
Child Care PASS page. 

Devices and Tablets 
Providers who are determined eligible for a VDOE-issued tablet will complete a separate 
tablet use agreement. Not all providers will receive or use state-issued devices. Providers 
who are not issued a tablet will still fully participate in PASS using alternate attendance 
entry options listed below:  

• KinderSign (state-issued or personal tablet):  
Use either a personal or state‑issued tablet. Place it in a central spot where families 
drop off/pick up. Remind parents to sign children in and out to ensure timely 
payment. Resources are available online. For tablet issues, contact KinderSystems 
support at 1‑888‑211‑6884 or supportVA@kindersystems.com. 

 
• KinderSmart (family smartphone app):  

Parents can log attendance from their phones, including entering absences. The 
 app opens automatically near the center, or parents can scan a posted QR code. 
 Laminating and displaying the QR code at the entrance is recommended.  
 Resources are available online. For app issues, direct families to KinderSystems 
 support. 

• KinderConnect (online provider entry): 
Online entry should not be the main attendance method unless you have 4 or fewer 

 children. Even then, keeping a paper sign‑in sheet is a best practice. Programs with 

https://vapass.info/wp-content/uploads/2025/10/KC-QRC-Download-Authenticator-App-to-iPhone-or-Android-VA-1025-1.pdf
https://vapass.info/wp-content/uploads/KC-QRC-View-and-Edit-Fiscal-Info-VA-0626-1.pdf
https://vapass.info/wp-content/uploads/KC-QRC-View-and-Edit-Fiscal-Info-VA-0626-1.pdf
https://vapass.info/payments-calendar/
https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
mailto:supportVA@kindersystems.com
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 5+ children should use KinderSign, KinderSmart, or both. KinderConnect is best for 
 reviewing attendance, payments, and occasional entries. Provider resources are 
 available here. 

 
• Your own Child Care Management System (CCMS) and KinderBridge: 

If you use an approved CCMS that integrates with PASS, attendance for subsidized 
 children will upload automatically once connected to KinderBridge. Resources are 
 available online. For integration or upload issues, contact KinderSystems support. 

   

Technical Assistance 
Providers and families entering attendance who are experiencing technical issues or who 
have questions can visit https://vapass.info/. Additionally, any user may 
contact KinderSystems Support at supportVA@kindersystems.com or 1-888-211-6884 
(Monday–Friday, 6:00 a.m.–7:00 p.m.).   
 

Attendance Policies 
Planned Temporary Closures  
Planned closures (i.e., days of non-operation) are days a provider intends to be closed, 
such as holidays, school breaks, or staff development days. Planned closures must be 
communicated at least four weeks in advance to families and included in the program’s 
standard operating schedule. Providers must maintain records of operating schedules, 
including all planned closure days, as well as records of communications sent to families. 
No attendance of any kind, including absences, should be logged on days of non-
operation.  

Unplanned Temporary Closures  
Unplanned closures are not part of a program’s regular schedule and may occur due to 
illness, staffing issues, or other unexpected circumstances. The CCSP will not penalize 
programs for short periods of unplanned closure (i.e., four days or less); however, 
extended unplanned closures (i.e., five or more consecutive days) are not reimbursable. 
Providers must notify their LDSS if an unplanned closure will extend to five days or more.  

Closures due to inclement weather (e.g., snow days) are treated as normal unplanned 
closures. If a provider is open when public schools are closed due to weather or another 
emergency, children attending care on these days should record attendance as usual. 
Providers should encourage families to contact their LDSS to ensure an additional 
authorized unit is added to their account for this day. If an additional authorized unit isn’t 
added by the LDSS case worker, the provider will not receive payment for that day.  In 
KinderConnect, unplanned closures should be left blank. Do not record unplanned 
closures as days of non-operation in KinderConnect, and do not enter attendance or 
absences for these closures. 

https://vapass.info/kindersign-kindersmart-provider-help-center/
https://vapass.info/
mailto:supportVA@kindersystems.com
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When your program is closed, either planned or unplanned, the CCSP requests that 
providers take the following steps: 

• Provide advance notice to families and the local DSS office: Planned closures 
must be identified a minimum of 4 weeks in advance. LDSS will adjust the child’s 
authorization schedule if needed or as appropriate.  

• Maintain up-to-date records of your operating schedule: Providers are required 
to maintain a record of their schedule, including all planned closure days. CCSP 
reserves the right to audit requests for paid days of closure.  

• Maintain records of communications to families: Keep a record of 
communications announcing planned closure days to families, particularly if these 
closures were not part of the schedule at the beginning of the program year. The 
program year’s specific definition should be clarified by the providers. 

• Ensure parents are aware of expectations for tracking attendance: Parents 
should not record attendance, to include swiping an absence, on holidays or days 
of planned closure. 

Providers may select 15 paid planned days of closure per year to include holidays or 
professional development days. The VDOE does not set a holiday calendar that providers 
must follow. These 15 planned closure days reset at the beginning of each local fiscal year, 
which runs from June 1 – May 31. In addition to the 15 paid planned days of closure, home-
based child care providers have three (3) additional sick days. 

Beginning on June 1 of each fiscal year, providers will have 15 planned closure days 
available through May 31. All planned days of closure must be entered in KinderConnect as 
a day of nonoperation. Please refer to the Quick Reference Card: How to Create a Non-
Operating Day for detailed instructions.  

Sick Days (Home-Based Child Care Providers Only) 
Home-based child care providers participating in CCSP may be paid for up to three (3) sick 
days for themselves or an immediate family member on top of the normal 15 days of 
planned closure. These days should be recorded as a day of non-operation in 
KinderConnect to ensure payment. These specific days do not need to be entered four 
weeks in advance but should still be entered in a timely manner. Providers are expected to 
maintain documentation of their sick days and their communications with parents about 
the closure. 

Recording Attendance for Authorized Children 
Children participating in the CCSP are expected to attend child care during authorized 
hours and to report planned absences with their provider in accordance with provider 
policies. Regular attendance is necessary to ensure that children can benefit from high-
quality ECCE services and to ensure that public funding is supporting actual care use. 

https://vapass.info/wp-content/uploads/2026/01/KC-QRC-Create-a-Day-of-Non-Operation-VA-0126.pdf
https://vapass.info/wp-content/uploads/2026/01/KC-QRC-Create-a-Day-of-Non-Operation-VA-0126.pdf
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Accordingly, the CCSP limits the number of absence days per child that can be paid to 
each provider within the fiscal year. See Paid Absence Days for Providers below for more 
information. Ensuring that absence days are accurately and consistently recorded is 
important for program integrity and payment accuracy and is a joint responsibility of the 
family and provider.  

Absences should only be recorded when a child is expected to attend child care but is not 
in attendance, and care would have been provided had the child been present. Below are 
required actions when recording absences, that are also outlined in the Child Care Subsidy 
Program Child Absence Policies Memo, sent to CCSP providers on January 30, 2026. Below 
is a summary of the CCSP Child Absences Policies Memo: 

Required Actions by Situation   
• Child does not attend, as expected, on their first day of authorized care  

o Record that day as an absence;  
o Contact the parent/guardian to determine whether and when the child will 

attend care; and  
o Contact the child’s LDSS to report the no-show.  

• Child is unexpectedly absent for more than five (5) consecutive days  
o Record absences for days 1-5;  
o On the fifth consecutive absence, contact the parent/guardian  

▪ If there is no response from the parent/guardian or no indication that 
the child will return to care, stop recording absences after day five 
and contact the child’s LDSS.  

▪ If the parent/guardian provides a reasonable explanation for the 
absence (e.g., illness, family emergency, travel) and indicates a 
reasonable expected return date, it is acceptable to continue 
recording absences beyond five days.  
• Providers must retain documentation of this communication. 
• Parents/guardians are encouraged to work directly with their 

child’s LDSS caseworker to discuss any barriers to the child’s 
attendance and any supports or next steps that may be needed.  

o Families are encouraged to communicate with their child care provider 
regarding absences—planned and unplanned.  

o Please note that instances of more than five consecutive absences may be 
flagged for further review by the Department. 

• Child officially withdraws from care  
o Contact the LDSS to request that the child’s authorization be discontinued; 

and  
o Leave attendance entries blank.   

https://www.childcare.virginia.gov/home/showpublisheddocument/75841/639058100010800000
https://www.childcare.virginia.gov/home/showpublisheddocument/75841/639058100010800000
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o Please note that authorization updates take time, as they often require 
additional research and follow-up by LDSS staff. Providers are asked to be 
patient during this process. If an authorization has not been updated after 60 
days, providers should contact the child’s LDSS caseworker or reach out to 
the Child Care PASS team (childcarepass@doe.virginia.gov) for assistance.    

Paid Absence Days for Providers 
The CCSP will pay for up to 60 absence days per child per fiscal year (June 1- May 31). 
Providers will not be paid for absences exceeding the allotted 60 days. Absence day 
balances reset on June 1 of each year.  

Monitoring Attendance 
Providers are expected to use KinderConnect to monitor attendance entered by parents. 
Providers will not be paid for additional absence days if one or more absence is logged 
incorrectly and not adjusted within the 9-day window once the 60-day threshold is 
reached.  An automated absence counter in PASS is under way as an enhancement so that 
providers and families may view the number of paid absences for the year. Until this 
feature is rolled out providers can contact the Child Care PASS team 
(childcarepass@doe.virginia.gov) for individual absence count information.  

PASS Attendance Correction Request Process  
With the implementation of PASS, the manual attendance entry by VDOE staff must be 
requested through the PASS Correction Request Process. In limited circumstances, a 
provider may request an exception to this policy relating to having attendance entered 
either by the family member or provider. For a description of the step-by-step process, visit 
the CCSP PASS Correction Request Process guide. 

If a provider is unable to enter attendance due to circumstances beyond their control, such 
as delayed authorization or a natural disaster (e.g., fire on the premises) they can submit a 
Child Care Subsidy Program (CCSP) PASS Correction Request Form to have the Provider 
Services team review the reason for the request. Requests will only be approved if there 
were conditions that prevented attendance from being recorded by both families receiving 
care and the provider. If the request is approved, attendance will be corrected on the 
provider’s behalf. 

In addition to filling out the request form, providers may also be asked to provide thorough 
documentation explaining why attendance could not be entered using any of the available 
options in PASS. This may include details of the specific circumstances or issues that the 
provider encountered. All PASS Correction Requests will be reviewed by members of the 
CCSP team, and providers will receive a written determination outlining whether the 
request was approved or denied. 

mailto:childcarepass@doe.virginia.gov
mailto:childcarepass@doe.virginia.gov
https://www.childcare.virginia.gov/home/showpublisheddocument/78424/639198681069570000
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=qeUKYsFOoE-GQV2fOGxzCaop9KG4mj1EssfUENKonxhUMVAzOTFUWDg4NkpCNEdYMlNLWEpRMUNDSCQlQCN0PWcu
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The provider may appeal a PASS Correction Request decision which resulted in a denial of 
payment. Appeals will be processed in accordance with standard procedures outlined in 
Section 5.10.C - Provider Fraud, Repayment, Disqualification & Appeals, of the Child Care 
Subsidy Program Guidance Manual. 

 

PASS Expectation for Parents/Sponsors 
Parents and providers have a joint responsibility to ensure that subsidy-children's 
attendance is accurate in PASS. Parents, known as “sponsors” in Child Care PASS, are 
required to register in KinderConnect to enter daily attendance. The Child Care PASS 
Infosite has a section dedicated to supporting sponsors in PASS called, the Sponsor Help 
Center. This webpage is organized by the following: 

• Account Access and Management 
• Attendance 
• Personalization and Preferences 

Like providers, if sponsors experience technology issues within the KinderSmart app, they 
can contact KinderSystems Support at supportVA@kindersystems.com or 1-888-211-6884 
(Monday–Friday, 6:00 a.m.–7:00 p.m.).   

Notice of Unexpected Withdrawal of Child from Care 
Parents are expected to give the provider and local DSS office at least five days’ notice 
when unenrolling their child. Child Day Center Subsidy Provider Agreement states when a 
child is unexpectedly withdrawn from care without prior notice, VDSS will pay for up to five 
days of care after the last day of attendance. According to the CCSP Guidance Manual, an 
absence is defined a day for which child care services have been authorized, and a child is 
expected to be in attendance, but is not.  

If a parent does not provide at least provide five days' notice, the provider should enter the 
child’s absences in KinderConnect for the five consecutive days following the child’s last 
day in care for the days the child was expected to attend the program. Following the fifth 
day, the child’s authorization should be terminated, and attendance should no longer be 
entered. 

https://vapass.info/sponsor-help-center/
https://vapass.info/sponsor-help-center/
mailto:supportVA@kindersystems.com


   
 

CCSP Provider Handbook | Section 6: VQB5 and Continuous Quality Improvement  19 

Section 6: VQB5 and Continuous Quality Improvement 
VQB5 Participation Requirements 
In accordance with the Code of Virginia (§ 22.1-289.03), approved CCSP providers that 
meet the requirements of the VQB5 screener and serve at least three birth-five children are 
required to participate in VQB5, Virginia’s statewide measurement and improvement 
system. This system is designed to enhance the quality of child care services and 
educational programs across the state. CCSP providers that do not complete the 
participation requirements will be considered out of compliance with the law. Failure to 
comply may result in the termination from the CCSP and therefore may lose their CCSP 
funding. 

Eligible CCSP providers must complete the three activities below annually to meet the 
legislative requirement and receive a quality profile: 

1. LinkB5 Registration: Every fall, starting on August 15, all CCSP providers will 
receive an email with instructions on how to complete the annual VQB5 screening 
questions and registration.  VQB5 participants are required to use VQB5’s Data 
System, LinkB5, to provide information about their sites, classrooms, teachers, and 
child enrollment through the completion of various profiles. This includes using 
LinkB5 to: 

o Complete site, site administrator, educator, and classroom profiles during 
annual registration, August 15 - October 1.  

o Enter information about optional use of VDOE-approved early childhood 
curriculum for each classroom by October 1, with the option to update 
curriculum use information by May 31. 

▪ Providers can learn more about curriculum in VQB5 on the Early 
Childhood Curriculum webpage. 

o Complete student/child lists by December 22 to better understand the 
impact of classroom experiences on child outcomes. 

o Complete educator profiles between August 15 - December 22 and verify 
educator status in the spring between April 1 – May 31. 

2. Local CLASS Observations: Every eligible classroom must have contracted 
observers through the corresponding Ready Region complete two local CLASS 
observations, one in the fall and one in the spring, with scores entered in LinkB5. 
Ready Region staff coordinate and schedule observations. 

o The fall local observation window occurs from August 15 to December 22. 
o The spring local observation window occurs from January 20 to May 31. 

3. External CLASS Observations: In addition to the two local CLASS observations, all 
participating sites must participate in external CLASS observations for each age-
level served, between August 15 and May 31.  

https://law.lis.virginia.gov/vacode/title22.1/chapter14.1/section22.1-289.03/
https://vaconnects.virginia.edu/#/
https://www.doe.virginia.gov/home/showpublisheddocument/45243/638665310070400000
https://www.doe.virginia.gov/home/showpublisheddocument/45243/638665310070400000
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/early-childhood-curriculum
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/early-childhood-curriculum
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Providers can learn more about local and external CLASS Observations on the VQB5 
Measuring Quality Interactions webpage.  If you have questions about VQB5 participation, 
please email VQB5@doe.virginia.gov.  

Ready Regions 
In partnership with the Virginia Department of Education (VDOE) and Virginia Early 
Childhood Foundation (VECF), the nine Ready Regions help implement VQB5 across all 
birth-to-five providers in Virginia. Ready Regions play a critical role in coordinating the 
Virginia Quality Birth to Five (VQB5) system across the state. Throughout the year, Ready 
Regions actively engage with CCSP providers and other publicly-funded early childhood 
programs, ensuring they have the information and support needed for VQB5 participation. 
They conduct outreach, offer informational sessions, and provide free CLASS training. 
Additionally, Ready Regions help programs with VQB5 registration, accountability, and 
family engagement, ensuring compliance and supporting quality improvement. For more 
information about Ready Regions, please visit the VECF Ready Regions webpage. 

CLASS training is provided for free to VQB5 participating program leaders and teachers. 
Contact your local Ready Region for upcoming CLASS training options in your area. 

Benefits of VQB5 
Participation in VQB5 offers numerous advantages for educators, leaders, and programs in 
the CCSP:  

• Continuous quality improvement: Educators and leaders receive individualized 
feedback allowing them to continually improve their practices and provide a higher 
quality of care and education to the children they serve. 

• Training and support: Educators and leaders gain access to a range of valuable 
resources and support systems, including training opportunities and resources 
aimed at improving interactions with children and enhancing access to approved 
curricula.  

• Public recognition: Quality profiles, which include the annual VQB5 quality rating 
are publicly posted on the VDOE website - EarlyChildhoodQuality.doe.virginia.gov. 
This recognition acknowledges the dedication and effort of child care providers and 
provides valuable information to parents seeking high-quality child care. Sites will 
also receive an annual quality rating certificate, for optional display.  

LinkB5 - Unified Data Collection for VQB5 
LinkB5 is the data system for VQB5. As data collection scales statewide, it offers a 
comprehensive view of the entire publicly-funded ECCE landscape in Virginia. 

VDOE collects the following information in LinkB5 each year: 

https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5/measuring-quality-interactions
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5/measuring-quality-interactions
mailto:VQB5@doe.virginia.gov
https://vecf.org/ready-regions/
https://vecf.org/ready-regions/
https://earlychildhoodquality.doe.virginia.gov/
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• Sites and Programs: Information about sites, including enrollment, wait lists, ages 
of children served, and funding sources.  

• Teachers and Staff: Information about site administrators and teachers, including 
years of professional experience, educational backgrounds, compensation, and 
demographics. 

• Quality Through Observations: Information about quality, including teacher-child 
interactions, assessed using the Classroom Assessment Scoring System (CLASS) 
twice per year, and the use of curriculum in each classroom.  

Additional VQB5 details and improvement resources are available on the Quality 
Measurement and Improvement (VQB5) webpage. For more information about supports to 
prepare for VQB5, please contact your local Ready Region. 

Virginia’s Early Learning and Development Standards (ELDS) 
Virginia’s Birth-to-Five Early Learning and Development Standards, outline standard 
developmental expectations by age, giving educators and families a clear picture of what 
children are generally expected to know and do in each domain. These concepts support 
child care providers and caregivers in providing a high-quality learning environment. The 
ELDS were approved by the Virginia Board of Education in March 2021 and replaced the 
Foundation Blocks for Learning and the Virginia Department of Social Service (VDSS) 
document Virginia Milestones of Early Childhood Development. The ELDS are a 
foundational school readiness resource that, through effective implementation, helps 
educators create and support conditions for the success of all of Virginia's youngest 
learners.  

The ELDS provide all early childhood providers, inclusive of parents/families, teachers, and 
program leaders, a resource for understanding what children should know and be able to 
do as they grow and change from birth until they enter kindergarten. The ELDS are designed 
to help early childhood caregivers further conceptualize practices that support high-quality 
care and education for children birth to five years old. 

The ELDS are organized into five Areas of Development, which include:  

• Approaches to Play and Learning  
• Social and Emotional Development  
• Communication, Language, and Literacy Development  
• Health and Physical Development  
• Cognitive Development (including Science, Social Science, Mathematics, and Fine 

Arts) 

 

https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5
https://www.doe.virginia.gov/home/showpublisheddocument/421/637890605072570000
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Section 7: Maintaining Current Records  
Providers are responsible for ensuring that the CCSP has accurate, up-to-date contact and 
program information. Keeping information current helps VDOE maintain accurate provider 
records, communicate with providers about the program, and prevent disruptions to CCSP 
services and payments. Below is a table that summarizes the VDOE’s expectations on 
changes and/or updates to a program, when a provider must report it, and how to notify 
VDOE. This section contains additional details on the requirements of reporting a change. 

Change Type  Timeline  How to Report  

Physical address for a 
relocation/move  

(Planned Change)  

Notify VDOE at least 60 
days before the move  

  

Submit a Change Request through the 
Subsidy Provider Portal with required 
documents; licensing inspector will 
schedule needed inspection  

Program ownership  

(Planned Change)  

Notify at least 60 days 
before ownership 
changes  

Outgoing owner: submit a Change Request 
through the Subsidy Provider Portal; 
Incoming owner: submit a Change of 
Ownership application in the Portal 

Mailing address Report within 3 
business days  

Submit a Change Request through the 
Subsidy Provider Portal 

Primary contact info 
(i.e., email, phone 
number) 

Report within 3 
business days 

Submit a Change Request through the 
Subsidy Provider Portal 

Tax identification 
information (EIN/SSN + 
IRS documentation)  

Report within 3 
business days  

Submit a Change Request through the 
Subsidy Provider Portal  

Authorized 
representative 

Report within 3 
business days  

Submit a Change Request through the 
Subsidy Provider Portal  

Program type  

(e.g., licensed to 
unlicensed or licensed 
exempt) 

Notify immediately if 
status becomes invalid; 
planned changes 
should be 
communicated in 
advance 

Contact your licensing inspection to follow 
OCCHS process 

Notify CCSP of change; submit 
documentation through the Subsidy 
Provider Portal 

Legal operating status 
or program closure  

Notify immediately if 
status becomes invalid; 
planned changes 

Email providerservices@doe.virginia.gov  

mailto:providerservices@doe.virginia.gov
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should be 
communicated in 
advance  

 

Types of Changes You Must Report 
Providers must notify the CCSP when information about your program changes. Depending 
on the type of change, you may need to submit a Change Request form, a Change of 
Ownership application, or other required documentation through the Subsidy Provider 
Portal. This section explores the specific expectation and requirements of reporting a 
change to the CCSP. 

The following information must always be current with the CCSP: 

• Physical address 
• Mailing address 
• Facility or legal name 
• Tax identification information (i.e., Employer Identification Number (EIN), Social 

Security Number (SSN) and IRS supporting documentation) 
• Program type or legal operating status (i.e., from an unlicensed to a licensed 

program, relinquishing license to become license-exempt, etc.) 
• Program ownership (see details regarding changes of ownership below) 
• Authorized representative 
• Primary contact information, including email address and phone number 

The timing of when a provider needs to report the change depends on the type of change:  

• Planned changes: Some changes, such as a change in physical address (relocation 
or move) or change in ownership, require advance notice. Follow the timelines in 
the sections below. In most cases, these changes will result in a new 
Provider/Vendor ID number. 

• Changes that have already occurred: You must report changes such as a name, 
tax identification number, mailing address, or authorized representative change 
within three (3) business days of the change, unless a different timeframe is 
specified below. 

• Changes to your legal operating status or closure: You must notify the CCSP 
immediately at providerservices@doe.virginia.gov if you cease operating at your 
designated physical address or if your legal operating status (i.e., a loss or 
expiration of local permit) changes or becomes invalid. 

https://vdoecs.hylandcloud.com/formserver/webform/3986e4de-9176-4392-8369-3276811177d0/
https://vdoecs.hylandcloud.com/formserver/webform/3986e4de-9176-4392-8369-3276811177d0/
mailto:providerservices@doe.virginia.gov
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How to Report a Change  
Most providers’ information changes must be submitted through the Subsidy Provider 
Portal using a Change Request Form. The table at the beginning of this section summarizes 
the specific steps needed based on the type of change. 

Below are the required steps to submit a Change Request Form: 

1. Follow this step-by-step guide 
2. Complete the Change Request in the Subsidy Provider Portal. 
3. Upload all required supporting documentation through the portal.  
4. Submit the request for review. 
5. Monitor your email for notifications about your request. 
6. If additional information or documentation is needed, submit it as instructed. In 

cases where additional documentation is needed, providers will receive automated 
notifications, prompting them to submit the required documents, along with a 
customized email from Provider Services offering detailed instructions on what to 
submit and how. 

Some changes require a different process. A change of ownership, for example, requires 
the incoming owner to submit a Change of Ownership Form rather than a standard Change 
Request Form. 

Physical Address Change 
If you plan to move your program to a new physical address, you must notify VDOE at least 
60 days before the move. Advanced notice is required for such a change to avoid 
disruptions to child care services and/or CCSP payments. A change in reimbursement 
amounts may change if the provider moves to a different locality.  

What you need to do: A Change Request Form and accompanying documents must be 
submitted through the Subsidy Provider Portal to ensure legal operating status. After all of 
the required documents have been received, the licensing inspector at the Office of Child 
Care Health and Safety (OCCHS) will contact the provider about scheduling and 
completing the required inspection. 

Important: If a change of physical address occurs prior to notifying the CCSP, the program 
may be removed from the program. If the provider is removed from the CCSP, the provider 
will need to reapply for licensing or an exempt status, and will need to reapply to the CCSP. 
Additionally, CCSP payments to the provider will be impacted. 

Change in Program Type 
When a provider changes their program type, the provider must go through the established 
process with OCCHS. Additionally, the provider should notify the CCSP about their plan to 
change their program type, through the Change Request process in the Subsidy 

https://vdoecs.hylandcloud.com/formserver/webform/3986e4de-9176-4392-8369-3276811177d0/
https://vdoecs.hylandcloud.com/formserver/webform/3986e4de-9176-4392-8369-3276811177d0/
https://www.childcare.virginia.gov/home/showpublisheddocument/51528/638491152325100000
https://www.childcare.virginia.gov/home/showpublisheddocument/51432/638374850186200000
https://www.childcare.virginia.gov/home/showpublisheddocument/65759/638937155866200000
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Application Portal. In some cases, reimbursement amounts may change with the change 
in program type, if, for example, the program types are different levels. See Section 2 – 
Becoming a CCSP Provider to learn more about Level 1 and Level 2 CCSP providers. 

Change of Ownership 
If ownership of a CCSP-approved program is changing, both the current owner and the new 
owner have responsibilities to ensure there is no interruption in the program’s participation 
in the CCSP. 

Current (Outgoing) Owner 
• Submit a Change Request Form through the online portal at least 60 days before the 

ownership change to notify VDOE that you are transferring ownership of the 
program. 

New (Incoming) Owner 
• Submit a CCSP provider application through the online portal using the Change of 

Ownership application type before assuming ownership of the program. 
• Follow the application instructions and submit all required documentation for your 

program type. Step-by-step instructions are available on the Current CCSP 
Providers webpage, and application requirements can be found on the Becoming a 
CCSP Provider webpage. 

• New Provider/Vendor ID: The unique ID that is issued to the provider will be updated 
with the change of ownership process. This means that the Provider/Vendor ID 
associated with the outgoing owner will be changed to a new Provider/Vendor ID 
when the new owner is approved by the CCSP.  This change of ID will go into effect 
on the start date of the new ownership. If parents wish to continue care under the 
new ownership, they can. The CCSP will coordinate between the outgoing owner, 
the new owner, and the local DSS to minimize a disruption of care.  

Important:  If a change of ownership occurs prior to notifying the CCSP, the program may 
be removed from the program. If the provider is removed from the CCSP, the provider will 
need to reapply for licensing or an exempt status and will need to reapply to the CCSP. 
Additionally, CCSP payments to the provider will be impacted. 

Change of Ownership Implications for Attendance (Child Care PASS) 
A change of ownership requires steps to be taken with the attendance tracking system, 
Child Care PASS. The current provider and new owner must complete the following steps:  

• Notify KinderSystems Support: The current provider must notify KinderSystems 
Support at SupportVA@kindersystems.com or 1-888-211-6884 (Monday–Friday, 
6:00 a.m.–7:00 p.m.) of the ownership change. The current owner must ensure that 

https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://www.childcare.virginia.gov/providers/child-care-subsidy/becoming-a-child-care-subsidy-program-vendor
https://www.childcare.virginia.gov/providers/child-care-subsidy/becoming-a-child-care-subsidy-program-vendor
mailto:SupportVA@kindersystems.com
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all attendance records for the period of their ownership have been entered and 
submitted before the ownership change is finalized. 

• Registration in KinderConnect: Once the new owner has been issued a new 
Provider/Vendor ID, the provider will need to register in KinderConnect. 
KinderSystems can assist with transitioning PASS access to the new owner.  

• Obtain a Tablet: If the current owner has a VDOE-issued PASS tablet, one of the 
following steps will occur:  
o The current owner may choose to return the tablet to KinderSystems. If a tablet 

is needed for the new owner, KinderSystems will issue a new tablet. 
o The current owner and new owner may coordinate with KinderSystems to have 

the existing tablet reset and remain at the program site for use by the new 
owner.  

o After the tablet profile has been refreshed or a new tablet has been issued, 
parents will need to complete setup again for the program under the new 
ownership. This includes re-entering their information on the tablet and setting 
up the KinderSmart app on their smart phones. Parents will need a new access 
code associated with the program’s new ownership / new Vendor ID. 

Non-transferability of CCSP Provider Status  

In response to several questions regarding the Clause 12.3 (“Non-transferability”) of the 
Subsidy Provider Agreement, VDOE further clarified the clause, through a memo that was 
issued on May 20, 2025. Specifically, the memo clarifies whether it restricts subsidy-
approved /home-based child care providers from being temporarily absent from their 
program. It clarifies that while the Subsidy Provider Agreement cannot be transferred to a 
new owner, it does not prevent home-based child care providers from taking temporary 
absences. Below are the key provisions for temporary absences: 

• Permissible Absences: Short-term absences for personal appointments, illness, 
or brief trips are allowed and do not violate the "non-transferability" clause. 

• Annual Limit: To stay consistent with licensing standards, providers (FDH, UFD, VR, 
SAH, and LOH) are limited to a maximum of 240 hours of absence per calendar 
year. 

• Substitute Requirements: A qualified substitute may provide care during these 
absences, provided they meet all regulatory caregiver qualifications and have up-
to-date records on file. Substitutes must meet all applicable requirements, 
including having a complete and up-to-date record and meeting caregiver 
qualifications as outlined in 8VAC20-800-120, 8VAC20-800-130, and 8VAC20-800-
140. 

• Agreement Binding: The Provider Vendor Agreement always remains in effect, even 
if the provider is not currently serving subsidy-enrolled children. 
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Section 8: Intentional Program Violations (Fraud) 
Fraud is defined as the knowing employment of deception or suppression of truth to 
receive services or payments one is not entitled to receive. Providers are expected to 
operate with integrity, including providing accurate information to the CCSP, notifying the 
CCSP of changes in circumstances that affect payments, and not accepting payment 
when the provider knows, or should reasonably have known, that they are not entitled to 
such payments. 

Referrals and Investigations of Suspected Program Violations, Fraud, 
or Improper Payments  
The CCSP team review attendance and payment data to identify potential irregularities, 
including suspected program violations, fraud, or improper payments. 

Concerns may also be identified through referrals from: 

• Licensing inspectors 
• LDSS case workers 
• Parents or members of the community 
• Providers / staff 
• Other state or community partners 

When concerns are identified: 

• VDOE may refer suspected fraud or intentional misrepresentation to the 
appropriate LDSS for investigation. 

• Referrals may include supporting documentation, attendance records, payment 
information, or other relevant information. 

• LDSS investigates suspected fraud and program violations and may review records 
or contact families and other individuals as part of the investigation. 

• VDOE reviews investigation findings and determines any appropriate action. 

Actions may include corrective action, recovery of improper payments, suspension, or 
removal from CCSP participation. 

 

Overpayment Due to Fraud 

In addition to any criminal punishment, anyone who causes the Department to make an 
improper provider payment by withholding required information or by providing false 
information will be required to repay the amount of the improper payment. Providers may 
be permanently disqualified from participating in the Child Care Subsidy Program upon the 
first finding of child care fraud. 
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Appealing CCSP Termination Due to a Fraud Allegation 
A provider who has been removed from the CCSP program due to fraud may appeal the 
decision by following the process outlined in the Subsidy Provider Agreement. 
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Section 9: Resources and Key Partners 
 

Name  Contact Information/Webpage  

Becoming a 
CCSP Provider 

https://www.childcare.virginia.gov/providers/child-care-
subsidy/becoming-a-child-care-subsidy-program-vendor 

CCSP Payment 
Schedule 

https://www.childcare.virginia.gov/home/showpublisheddocument/6
6954/639033704868370000 

CCSP Provider 
Communications 

on PASS 

https://www.childcare.virginia.gov/families/paying-for-child-
care/communications 

CCSP Provider 
Services and 

Early Childhood 
Navigators 

providerservices@doe.virginia.gov 

Center-Based 
Subsidy Provider 

Requirements 

https://www.childcare.virginia.gov/home/showpublisheddocument/4
9311/638306418682770000 

Change Request 
Form 

https://www.childcare.virginia.gov/home/showpublisheddocument/5
1528/638491152325100000 

Child Care Aware 
of Virginia 

https://www.childcareaware.org/ 

Child Care PASS - 
VDOE Webpage 

https://www.childcare.virginia.gov/providers/child-care-
subsidy/child-care-pass 

Child Care PASS 
Infosite 

https://vapass.info/ 

Current CCSP 
Providers - VDOE 

Webpage 

https://www.childcare.virginia.gov/providers/child-care-
subsidy/current-child-care-subsidy-vendors 

Current CCCSP 
Providers - VDOE 

Webpage 

https://www.childcare.virginia.gov/providers/child-care-
subsidy/current-child-care-subsidy-vendors 

Early Childhood 
Curriculum 

Information and 
Resources 

https://www.doe.virginia.gov/teaching-learning-assessment/early-
childhood-care-education/early-childhood-curriculum 

https://www.childcare.virginia.gov/providers/child-care-subsidy/becoming-a-child-care-subsidy-program-vendor
https://www.childcare.virginia.gov/providers/child-care-subsidy/becoming-a-child-care-subsidy-program-vendor
https://www.childcare.virginia.gov/home/showpublisheddocument/66954/639033704868370000
https://www.childcare.virginia.gov/home/showpublisheddocument/66954/639033704868370000
https://www.childcare.virginia.gov/families/paying-for-child-care/communications
https://www.childcare.virginia.gov/families/paying-for-child-care/communications
mailto:providerservices@doe.virginia.gov
https://www.childcare.virginia.gov/home/showpublisheddocument/49311/638306418682770000
https://www.childcare.virginia.gov/home/showpublisheddocument/49311/638306418682770000
https://www.childcare.virginia.gov/home/showpublisheddocument/51528/638491152325100000
https://www.childcare.virginia.gov/home/showpublisheddocument/51528/638491152325100000
https://www.childcareaware.org/
https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
https://vapass.info/
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/early-childhood-curriculum
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/early-childhood-curriculum
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Name  Contact Information/Webpage  
Estimating the 
Cost of High-
Quality Child 

Chare and 
Education 

https://www.childcare.virginia.gov/home/showpublisheddocument/4
9756/638313107042070000 

Home-Based 
Subsidy Provider 

Requirements 

https://www.childcare.virginia.gov/home/showpublisheddocument/3
924/637996190078370000 

Instructional 
Guide for Using 

the CCSP's 
Application Portal 

https://www.childcare.virginia.gov/home/showpublisheddocument/5
1432/638374850186200000 

KinderSystems 
Support Desk 

supportVA@kindersystems.com 

LinkB5 Data 
System and 
Resources 

https://resources.linkb5.virginia.edu/hc/en-us 

Local 
Department of 
Social Services 

(DSS) Offices 

https://www.dss.virginia.gov/localagency/index.cgi 

Maximum 
Reimbursement 

Rates 

https://www.childcare.virginia.gov/home/showpublisheddocument/5
1021 

Office of 
Background 
Investigation 

https://www.dss.virginia.gov/family/background_investigations.cgi 

Office of Child 
Care Health and 
Safety (OCCHS) - 
Licensing Office 

https://www.childcare.virginia.gov/providers/licensing-offices-
contact-information 

Paying for Child 
Care - VDOE 
Webpage for 

Parents Applying 
to the CCSP 

https://www.childcare.virginia.gov/families/paying-for-child-care 

Required CCSP 
Provider 

Inspection and 

https://www.childcare.virginia.gov/providers/child-care-
subsidy/subsidy-inspection-and-training-requirements 

https://www.childcare.virginia.gov/home/showpublisheddocument/49756/638313107042070000
https://www.childcare.virginia.gov/home/showpublisheddocument/49756/638313107042070000
https://www.childcare.virginia.gov/home/showpublisheddocument/3924/637996190078370000
https://www.childcare.virginia.gov/home/showpublisheddocument/3924/637996190078370000
https://www.childcare.virginia.gov/home/showpublisheddocument/51432/638374850186200000
https://www.childcare.virginia.gov/home/showpublisheddocument/51432/638374850186200000
mailto:supportVA@kindersystems.com
https://resources.linkb5.virginia.edu/hc/en-us
https://www.dss.virginia.gov/localagency/index.cgi
https://www.childcare.virginia.gov/home/showpublisheddocument/51021
https://www.childcare.virginia.gov/home/showpublisheddocument/51021
https://www.dss.virginia.gov/family/background_investigations.cgi
https://www.childcare.virginia.gov/providers/licensing-offices-contact-information
https://www.childcare.virginia.gov/providers/licensing-offices-contact-information
https://www.childcare.virginia.gov/families/paying-for-child-care
https://www.childcare.virginia.gov/providers/child-care-subsidy/subsidy-inspection-and-training-requirements
https://www.childcare.virginia.gov/providers/child-care-subsidy/subsidy-inspection-and-training-requirements
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Name  Contact Information/Webpage  
Training 

Requirements 

Subsidy 
Inspection and 

Training 
Requirements 

https://www.childcare.virginia.gov/providers/child-care-
subsidy/subsidy-inspection-and-training-requirements 

Subsidy Provider 
Agreement 

https://www.childcare.virginia.gov/providers/child-care-
subsidy/current-child-care-subsidy-vendors  

Subsidy Program 
Guidance Manual 

Agreement 

https://www.childcare.virginia.gov/reports-resources/administrative-
program-manuals-reports-and-data/subsidy-program-guidance-

manual 

VDOE-Approved 
Early Childhood 

Curriculum 

https://www.doe.virginia.gov/home/showpublisheddocument/45243/
638628527780330000 

VQB5 Information 
and Resources 

https://www.doe.virginia.gov/teaching-learning-assessment/early-
childhood-care-education/quality-measurement-and-improvement-

vqb5/measuring-quality-interactions 

 

 

https://www.childcare.virginia.gov/providers/child-care-subsidy/subsidy-inspection-and-training-requirements
https://www.childcare.virginia.gov/providers/child-care-subsidy/subsidy-inspection-and-training-requirements
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://www.childcare.virginia.gov/providers/child-care-subsidy/current-child-care-subsidy-vendors
https://www.childcare.virginia.gov/reports-resources/administrative-program-manuals-reports-and-data/subsidy-program-guidance-manual
https://www.childcare.virginia.gov/reports-resources/administrative-program-manuals-reports-and-data/subsidy-program-guidance-manual
https://www.childcare.virginia.gov/reports-resources/administrative-program-manuals-reports-and-data/subsidy-program-guidance-manual
https://www.doe.virginia.gov/home/showpublisheddocument/45243/638628527780330000
https://www.doe.virginia.gov/home/showpublisheddocument/45243/638628527780330000
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5/measuring-quality-interactions
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5/measuring-quality-interactions
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5/measuring-quality-interactions
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